Terms and Conditions — PROGRAMANTUM S.A.S.

TERMS AND CONDITIONS OF USE
Programantum.com

1. General Information

This document outlines the Terms and Conditions governing the use of the Programantum.com
website, owned by PROGRAMANTUM S.A.S., acompany legaly registered in the Republic of
Colombiaunder NIT 901.871.762-9. By using the website, you fully and unreservedly accept these
Terms and Conditions.

2. Definitions

“User”: any individual or legal entity who accesses the website.

“Website": the domain Programantum.com and all associated subdomains.

“Services’: includes information, tools, resources, contact forms, and any content offered on the
website.

3. Purpose of the Website

Programantum.com is an informational and commercia platform designed to present the software
development, technology consulting, digital products, and business solutions offered by
PROGRAMANTUM SA.S.

4. \Website Access

Accessto the website is free for users. Certain services may require direct communication or formal
contracting. PROGRAMANTUM S.A.S. reserves the right to suspend or limit access for maintenance,
technical failures, or operational reasons.

5. Permitted Use

Users agree to use the website solely for legitimate and informational purposes. The following
activities are prohibited:

- Actionsthat affect the availability or security of the website.

- Accessing information not intended for the user.

- Attempting to breach systems, databases, or infrastructure.

- Reproducing, distributing, or modifying content without prior written authorization.

6. Services Provided



PROGRAMANTUM S.A.S. offers software development, mobile application development, system
integration, automation, technology consulting, and digital solutions. The scope, costs, deliverables,
and timelines of each service will be defined through individual agreements between the user and
PROGRAMANTUM SA.S.

7. Intellectual Property

All content on Programantum.com (designs, texts, logos, graphics, videos, software, interfaces,
documentation, downloadable materials, etc.) is the exclusive property of PROGRAMANTUM SA.S.
or third-party licensors. Unauthorized reproduction, distribution, or useis strictly prohibited.

8. Personal Data and Privacy

Users accept the processing of their data according to the site's Privacy Policy. PROGRAMANTUM
S.A.S. collectsinformation for:

- User communication.

- Website analytics.

- Improving corporate experience.

- Administrative processes.

PROGRAMANTUM S.A.S. complies with the Colombian Personal Data Protection Law (Law 1581 of
2012 and related regulations).

9. Cookies

The website may use cookies to enhance user experience, analyze traffic, and store settings. Users may
disable cookiesin their browser settings, though this may affect site functionality.

10. Limitation of Liability

PROGRAMANTUM S.A.S. isnot liable for direct or indirect damages resulting from:
- Use or inability to use the website.

- Errors, technical failures, unavailability, or service interruptions.

- Content generated by third parties.

- Decisions made based on the information on the website.

11. Third-Party Links

The website may contain linksto external platforms. PROGRAMANTUM S.A.S. does hot guarantee
the availability, content, security, or policies of such third parties and assumes no responsibility for
them.

12. Service Contracting



Any service contracting with PROGRAMANTUM S.A.S. shall be formalized through a proposal,
commercia agreement, or signed contract. Information on the website does not constitute a binding
commercia offer.

13. International Use

The website may be accessed from countries outside Colombia. Users are responsible for complying
with local laws. PROGRAMANTUM S.A.S. does not guarantee service availability in all regions.

14. Security

Although PROGRAMANTUM S.A.S. implements reasonable security measures, absolute
invulnerability cannot be guaranteed. Users assume the risks associated with electronic communication.

15. Suspension and Termination

PROGRAMANTUM S.A.S. may suspend or permanently block access for users who violate these
terms or pose arisk to the platform.

16. Modifications to the Terms

PROGRAMANTUM S.A.S. may modify these Terms and Conditions at any time. The updated version
will always be available on Programantum.com. Continued use of the site implies acceptance of
changes.

17. Applicable Law

These terms are governed by the laws of the Republic of Colombia. Any disputes shall be resolved
before the competent courtsin Medellin, Antioquia.

18. Contact

For inquiries regarding these Terms and Conditions, users may contact us through the official form
available on Programantum.com.



